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Michigan Web Account Manager

Introducing MiWAM

The Michigan Web Account Manager (MiIWAM) is the Unemployment Insurance Agency’s (UIA) new
and improved system for managing your unemployment account electronically. MiWAM replaces the
Claimant Web Account Manager (CWAM) and makes doing business with the UIA simpler, faster and

more efficient. The new MiWAM is more visually appealing and user-friendly.

MIWAM allows you to perform routine transactions such as filing claims, certifying for benefits, viewing
correspondence, and updating your unemployment claim information online. The system is accessible

24 hours a day, seven days a week.

For claimants, managing your account online is secure, more accurate, processes quicker, and it allows
for more real-time interaction with UlA staff. For the Agency, MiWAM helps lower the costs of processing

certifications, decreases paper and scanning costs and reduces keypunching and other errors.

What You Can Do With MiWAM

* File a Claim

* Report for benefits

* Change Contact Information and Contact Method

* Respond to Fact-Finding

* Submit protest and appeal

* Make a Restitution Payment

* Request an Advocate

* Request a Waiver for Financial Hardship

* Send Online Inquiries to Virtual Problem Resolution (VIPR) Team
* View all existing and past claims

e Submit Fraud Tips Anonymously

Who to Contact

If you have questions about MiWAM or need help with the system, please call the following
number: 1-866-500-0017, select the option to speak to a customer service representative.

__i
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Michigan Web Account Manager

MiWAM Logon Instructions

www.michigan.gov/uia

= pacts UlNn

Unemployment Insurance Agency

If you want to create a MiWAM account, you must
have a record with the Agency as a result of filing
a claim within the past two years.

From the UIA Public Web Site, www.michigan.
gov/uia, click on the MiWAM logo to

access MIWAM.

After clicking on the MIWAM logo, the home page show
register as a new user, or access your existing account.

you must first click on the “Sign Up for Claimant Online

*If you currently have an account, you can log in to yc
and password you created when signing up for online
Account Manager (CWAM).*

g

@ Reqgister A Business

Flease provide the username and password for
your web account with the Unemployment
Insurance Agency

@ Sign Up for Employer Online Services

@ LostiMever Received Authorization Code

@ Forget your Password? Forgot your Username?

@ File a Mew Claim
@ Find a Saved Claim

k Sign Up for Claimant Online SEMCES'#‘

@ Having trouble logging in?

@ Report Claimant Fraud




Step 2

On the MiWAM Sign-Up [Previous step JUIVT VI et step [{ o

screen displayed below,
you must enter the three

CLAIMANT SIGN-UP

Creating a MiWAM account will allow you to exchange information with the Unemployment Insurance Agency

required pieces of (UiA).

|nforma-|-|°n needed 1'0 In order to cr_eate a MiWWAM account, you must hz_ive filed an unemploy_rment_claim with the UIA in the past two
years. Creating an account, and accessing functions and services online, will save you postage, time and

creqfe a Web accou n'|'. provide convenient access to your account information. Please complete the following steps.
ENTER YOUR IDENTIFICATION INSTRUCTION §

. Telephone number A social security number, date of birth and telephone number + After completing all required fislds click the Next
are required to create a MiWAM account. You will not be Step’ button atthe top of the Page.

1 1 allowed to continue if the information below is not submitted.
< SOCIGI SeCU”fY number + Ifyou woud like to cancel this request at anytime
(mUSf be enfered fWice) 1.1 E-mail Address | brown123@nomail_com| | click the 'Home' hyperlink in the navigation panel.
12 Phone |(313}55&0000 | « Click Here To View Field Legend

* Date of Birth (DOB)

After completing the 13 Social Secuity Number | ®seessees |
required fields, you must 14 ReEnter Your SSN veanenns

click the m button 1 £ Date of Bith 126 Jan-1990
to go to the next screen.

Step 3

The next step in the ISy [ st Vour Username m|?

process is to create your

Usernd me G nd password CREATE A USERNAME AND PASSWORD USERNAME RULES
to access M|WAM Creqfe You will use this username and password to sign into MiVWAM. * Mustbe between 7 and 30 characters long
b 123 + Cannot contain spaces
a username and pqssword 2.1 User Name | rown |
PASSWORD RULES

that is easy o remember. 22 Password [eveeeeee |
Make sure to answer the PE— eeenenes |
security question. Answer-

+ Must be between 8 and 15 characters long
+ Cannot contain spaces
+ Must contain both letters and numbers

Case sensitive
Cannot be the same as your username

ing the question now will e
5 5 The answer to your selected secret question will be used to
save time If you forget your help identify you as the owner of this account.

username or password by 24. Secret Question rour mothers maiden namefig
allowing you to reset them & Secret Answer eaeee |
after answering your secu- |
rity question. Your secret

question answer cannot . -
be blank and cannot have er completing t

leading or trailing spaces. m button

Your MiWAM password will
expire every 13 months.

2.6. Confirm Secret Answer | Ll L L]




You must choose  FRTPRRYRIY [Secury Agreoment | PECESETY [T e

“Yes" on the
Security Agreement
to be given access to

ACCEPT THE SECURITY AGREEMENT

Your Responsibilities

. All users must agree to follow the established criteria for use of any application within the MIVWAM. Violation
MIWAM- of these policies will result in the loss of access privileges.

Account Owners

The Account Owner is the individual who creates the Web Account.

All information provided during the creation of the Web Account must be complete and accurate. If an
account is set up based on erroneous or misleading information, the account privileges will be
revoked and no future account will be created.

The account owner assumes all responsibility for the use of the Agency's services.

The username/password cannot be shared. Sharing of a username/password is grounds for revoking
account privileges.

If a user feels the username/password has been compromised, they are responsible for changing
their username/password.

The applications can only be used for the purposes for which they were intended. No information
obtained as a result of establishing a MiWAM Account can be shared

Any use which interferes with the Agency's ability to provide service is prohibited

Should the account be used as a part of network attack, the Agency reserves the right to take any
necessary actions (including but not limited to, temporary suspension of the account holder's
account) required fo return the server or network operation to normal.

The Agency may terminate service fo the subscriber at any time, without notice, for violation of this
agreement.

Consent

By chosing the yes option, you agree with the terms of this statement. Continued use of a MIWAM account
indicates ongoing acceptance of the terms of this agreement by the account holder.

By chosing the no option, you understand that you will not be given access to MiWAM.

Do you agree with the Security Agreement shown above? . Mo

All steps have been completed.

When you are ready to continue, click the 'Submit’ button.

Once you

click the conrranarion [ ——

button, you will
receive a The following user was added successfully:

Confirmation. Username:  dbrown123
Phone Number:  (313)555-0000

Email Address:  dbrown123@normail.com

Your Confirmation Number is: 1-107-591-168

. m———



Michigan Web Account Manager

Navigating MiWAM
SIDEBAR NAVIGATION _

You will see a panel on the left of your screen. It allows quick access to existing windows.

Menu Allows you to log off and access help.

_ Navigation Allows you to view where you currently are

within MIWAM. Any of the hyperlinks can be

selected.
| Want To... Allows you quick access to frequented links.
These links will change based on the menu/tab
Navigation that is open

Claim: C0017126-0

| Want To...

My Profile
All Claims

When entering data into MIWAM, always look for the following symbols:

LEGEMD
€ Cickio view more information

"Tnefmﬂarrpm

x The Step Contans Emors

nl l Requred ficids are naded
Raquirsd desqg by
* A friangle in the top left comer
* A yellow background
« A foolip that says required

Required fislds, lsft blank, wil
block the avalabity of future sieps.

L

V] Vg
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Michigan Web Account Manager

Navigating MiWAM

FIELD COLORS _—

Field colors are used to denote important information regarding what you can or cannot enter into that

daota field.
WHITE (Default)-This field is in an inquiry or view-only mode that will not accept data entry.

IREBNEEER - This field is in error and has failed validation. Hovering over the error with the mouse will
show what the error is.

YELLOW (Required)-This field is mandatory. You must enter a value in this field before the information
can be saved or proceed to the next screen. If yellow fields are not completed, MIWAM will not save the
record.

[CREENNUSERERaBISd] -This field is optional. The information is not required but keep in mind that it is

often beneficial to complete as much information as possible.

V] Vg
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Michigan Web Account Manager

Navigating MiWAM

UNDERSTANDING TABS IN MiWAM B

Within MIWAM, you will see many Tabs and Sub-Tabs.

Tabs are used to organize information on a window. Each tab, in turn, can have multiple sub-tabs. Click
a tab to display information corresponding to the tab label. When a tab is selected, its corresponding
sub-tabs are then displayed beneath the selected tab.

Sub-tabs may display a superscript number. This number indicates the total of all items listed in that

Sub-tab. For instance, in the Figure below, the “1” superscript on the Claims sub-tab indicates that there
is one claim.

ACTIVITIES? NOTICES LETTERS? cLAIMANT 5 €— Tob
Sub-Tab =2 B My cLAIMS!

WY CLAIMS
Claim D Claim Status Benefi
c0044003-0 Allowed 24-Fel

V] Vg
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Michigan Web Account Manager

Navigating MiWAM

continued from page 8

Once you have logged into MIWAM, your screen will default to view the most active claim/account on
file. You will notice several Tabs that will allow you to take different actions on your most recent claim
or view activities that have taken place. For instance, in the figure below, you will see messages that tell
if you need to certify or respond to fact-finding. You will also see a listing of all the certifications on your
most recent claim.

User Information: You are signed in as barcandy?2

CLAIM D C0027228-0 NAMES AND ADDRESSES
Social Security Number "o 1112 Legal Name Edit CANDY BAR

Benefit Year Eiegin TH4/2013 Ph'y"EiCE| Address Edit 3024 W GRAMND BLVD DETROIT
Benefit Year End 7122014 Mi 48222-0001

Weekly Benefit Amount $246.00

Total Weeks Allowed 20

Weeks Remaining 20

waaga e | HOTICES! ACTIVITIES! LETTERS® ATTRIBUTES CLAIMAMNT SERVICES DETERMINATIONS "‘_

REGQUIRES ATTENTION

/% You have benefit weeks that have not been certified. Click Here to Certify
/% Additional Fact Finding is required for your claim. Click Here to Respond

PREVIOUSLY CERTIFIED Defaults 1 Filter
Weelkdly : , Benefit

Week Benafit Deductions Withheld Payment Status

03-Aug-2013 24600 0.00 0.00 0.00 Open Mon-Monetary issue

27-Jul-2013 246.00 0.00 0.00 0.00 Open Mon-Monetary issue

20-Jul-2013 24600 0.00 0.00 0.00 Mot reaistered with Michiaan Works.

V] Vg
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Michigan Web Account Manager

Navigating MiWAM

continued from page 9

CLAIMANT/CUSTOMER VIEW

By clicking the “All Claims” link from your Sidebar Navigation panel, you

Log Off will see all the claims on file with the Agency. You will also notice that the
_ Tabs for viewing different actions involved with your claims have changed.
In the figure below, two claims are displayed-a regular claim and an
extension. By clicking on the Claim ID, you would be able to see further
details about each claim.

HAPPY ADAMS NAMES AND ADDRE SSES

Navigation Claimant SSN = _xx 377 Legal HAPPY ADAMS
— ~ Physical 3024 W GRAND BLVD DETROIT MI
Efgréi?n?ﬂw 1 48202-6024
FUTE] AcTIVITIES® NOTICES LETTERS? GLAIMANT SERVICES | €—
| Want To... w
My Profile MY CLAIMS Hide History R Filter
‘ Claim ID Claim Status Benefit Year Begin Weekly Benefit Amount Total Weeks
C0047197-0 Allowed 04-Nov-2012 314.00 20.00
C0047197-1 Allowed 04-Nov-2012 314.00 10.80

UNIQUE CLAIM ID

Your claim will now be identified by a unique Claim ID in MiWAM. The list defaults to your most recent
claim at the top. As pictured below, the Claim ID- C1846700-2 represents Tier 2 of the EUC. By clicking
on the Id number you can view the details of that claim. If you need to inquire about the details of a
specific claim, now you can refer to the claim by the Claim ID number.

ACTIVITIES? MNOTICES LETTERS” CLAIMANT SERVICES

MY CLAIMS?
MY CLAIMS
Claim 1D Claim Status Benefit Year Begin
C1846700-2 Allowed 20-Jan-2013
C1846700-0 Allowed 20-Jan-2013
C1846700-1 Allowed 20-Jan-2013
C1846699-0 Allowed 22-Jan-2012

B
L] Vg
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Michigan Web Account Manager
Filing a New Claim

From the UIA Public Web Site, www.michigan.gov/uia,
click on the MIWAM logo to access MiWAM to file a claim.
You do not need a MiWAM account to file your new claim
online.

UMNEMPLOYMENT INSURAMECE AGENCY

Online Services for Employers Log In To MiWAM
Register A Business Please provide the username and pass
Sign Up for Employer Online Services your web account with the Linermployme

Insurance Agency
LostMever Received Authorization Code
Forget your Password? Forgot your Lisername?

U=zername

Online Senvices for Claimants : Required |
File a New Claim | <

Sign In

=

@ Find a Saved Claim
@ Sign Up for Claimant Online Senvices
=]

Having trouble logging in?

 Other Online Services

@ Report Claimant Fraud

N
Uln
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Michigan Web Account Manager
Filing a New Claim

continued from page 11

FIND A SAVED CLAIM

MiIWAM allows you to save your claim and complete it later during the same calendar week.

The EAEAalad button is displayed at the top and bottom of each page. You will receive a
confirmation number and a claim filing number. Click the “Find a Saved Claim” link to complete
the claims filing process before 11:59 PM on Saturday so your claim will be considered timely.
Please note-MiWAM will timeout after 15 minutes of inactivity, for security reasons.

Click the link for “Step 1-Provide Identification Information” to begin filing your claim.
There are 7 steps in the claims filing process. You must complete all 7 steps.

Step 1: Provide ldentification Information @EETGNES

save and finish later iiiiiii

IDENTIFICATION INFORMATION

Yellow boxes indicste information is required. A green boo indicates optional information.

Federal and state laws reguire that certain types of information be provided wpon request for statistical and
Unemployment Insurance program purposes. The information you provide to the Unemployment Inswrance Agency
concerning your claim for unemployment benefits is confidential and will be used only by public officials performing
their duties.

Social Security Number &

Social Security Number. Enter numbers only. Do not use hyphens or - .........
dashes. b

Confirm Social Security Number. Enter numbers only. Do not use -
hyphens or dashes. s

Have you worked under more than one Social Security Number? ez Mo

Name Information

Last Nams

| sMITH

First Name Middle Name Suffic
| JOHN | |
Additions] Last Name &

Driver License / State D

Drivers license or state identification number :5121212121212

lz=suing state of your driver's license or state ID MICHIGAN n
Return to Summary | I Go to Step 2: Demographics I —

Save and finish later m

At the bottom of each page, the ~ Return to Summary | button is displayed. This button allows you
to return to any step within the process at any time prior to submitting the claim. The completed
steps are identified by the green checkmarks as indicated in the example on the following page.

V] Vg
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Michigan Web Account Manager
Filing a New Claim

continued from page 12

Once you complete all 7 steps you will see the following screen. The SIS button will only

appear after all 7 steps have been completed. You must click the [ ENauL button to receive a
confirmation number. A red X displayed next to a step will indicate an error that needs to be corrected
or the step has not been completed.

This applicetion siows pou to Tile 2 cizim for unemplopment bensfits ondlns. 4

cizim cannot be flisd sarty. Filing teday means your ciaim will bagin this wesk @ Click to view more information

UndeEs poU TeqUsst previDus wasks.

Wuﬂmmammmnmﬂnmmnnmrmmwumh o The Step is Compiete

askad to answsr additional qusstions to complsts your application. Click on the

Mmmmmpuhmnihp.\'wunm‘tumtnmnphhﬂshpimmnuftor The Step Contzing £

changs Information. Bansfits will not bs allewsd on an | piets appilk X k2 i

Gtwmpllh and mm:tamem provikdes severs panaitizs of finss, n | Required fislis are designated by:
=, Andior ity sarvica for anpons wh Intentionaily Aequined

ymlnmmt T then or hides I tion to obtain ori bnafits. it = A triangle in the top left corner

)mia'ramlm;arllntorprehmrmmliMyrq;pmtrn‘tpﬂmnmmumhr

TV PO TEED toa g Fioll &1S TSGR p givan, the + A yeliow background

p=rEOn rulplng:pnumm‘t b= s Hable.

Thers ara 7 staps to the applicztion thet must bs completed. i you do not get 2 = A tooltip that says reguired
confirmation numibsr, pour clsim has not bean complsted.

Required figds, left blank will not
allow you to prooeed.
+F step 1: Provide Identification

Mame: JOE SMITH

-q’ Step 2: Demographic Infermation . . .
Physical A0dress: 514 JORNSON 5T SAGINARN M 455071553 ClICkIng the blue hyperlmk after

each step allows you to edit the
o Step 3 Additional Information — P Y

T —— information prior to submission.

o Step 4: Identify Employers

HEVIE LR #0a Empioyer I Upaane Last Employer

e
'3

Millitary r
r

Nams GOAL CONSULTING LLC

Dping Eusiness A6

of Step 5. Payment Method
Vi FiEe CNasen delil SN 35 IS EYmet memod

+f Step & Set Up MIWWAM Account
Yo e compileted jour MISVAR 200000 Infrmaiion.

+f Step7: Benefit Rights
Yo e reviewed pour benetR righis.

V] Vg

Unemployment Insurance Agency




Michigan Web Account Manager
Filing a New Claim

continued from page 13

If you do not get a confirmation number, your claim has not been completed. Your confirmation will
look like the image below:

| Print |
CONFIRMATION

Your internet application for unemployment benefits has been accepted. Your internet claim confirmation number is 1-543-
798-784

Current date: Thursday 9-May-2013

Claimant first and last name: JOHMN SMITH

First MARVIN appointment: Tuesday, 21-May-2013 from 6:00 PM to 7:00 PM
If you are unable to call during your appointed time, you may call Thursday or Friday between 8:00 AM and 7:00 PM. You
can also certify with your MiVWAM acount at anytime.

ok Print |

V] Vg
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Michigan Web Account Manager
Reporting for Benefits

Certification questions in MiIWAM are presented for single weeks. The yellow yield sign appears if there
are weeks that you have not yet been paid for and need to report. You will see the following screen after

logging in to MIWAM:

CLAIM ID C0025041-0 NAMES AND ADDRESSES

Social Security Number *E_S%_1694  Legal Name Edit  Joe Smith

Benefit Year Begin 419812013 Physical Address Edit ;gggg?&DWARD AVE DETROIT MI
Benefit Year End 412612014

Weekly Benefit Amount $362.00

Total Weeks Allowed 20

Weeks Remaining 18

NOTICES" ACTIVITIES" LETTERS" ATTRIBUTES CLAIMANT SERVICES NON-MONETARY ISSUES
WEEKS

REQUIRES ATTENTION

/. You have benefit weeks that have not been certified. Click Here to Certify

-

Defaults B Filter

PREVIOUSLY CERTIFIED

Weekly . . Benefit
Week Benefit Reduction Withheld Payment Status
11-May-2013 362.00 0.00 0.00 362.00 Processing
04-May-2013 36200 0.00 0.00 362 00 Processing

V] Vg
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Michigan Web Account Manager
Reporting for Benefits

continued from page 15

Click the blue hyperlink “Click Here to Certify” to answer the certification questions for the week(s) not
reported. You will see a list of the certification questions that will need to be answered.

NOTE: You can change your address during the reporting process in MiWAM!

Submit Cancel
W e cermrcarion |

CERTIFICATION GUESTION S

Has your address changed since your last certification? z
Required

g;etuy;gg ;Iaﬂg_n;zg_; ztgf;;eek beginning Sunday, 06-16-2013 through o
06162013 and Saturday 082220137 o
:hwﬁ;rfgr};a ?Elred at;um{;oﬁr_gtjg;;r;: every day from Sunday, 06-16-2013 o
g;g;fd}:;u%:_ﬁz}é gg;l;guring the week Sunday, 06-16-2013 through o

V] Vg
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Michigan Web Account Manager
Reporting for Benefits

continued from page 16

SUBMITTING WORK SEARCH _

If you indicate that you looked for work during the specified week, you can also enter your work search
information while completing your certification in MiWAM!

Click the link below to enter jobs you applied for, or employers
contacted while looking for work.

Click here to enter job ‘

Job Contacts List 0 7 x

Job Contacts List

B Add a Record | <
pastcogac Click the link to add a
Employer Name record of your work search.
Employer Addre:

Employer Phone
Mame and Title ¢
Contact Method
Type of Work Ap
Result

You will then be directed to enter the job contact information as instructed below.

Job Contacts List 0 ? x

Job Contacts Lis Record 1

Record 1

B% Delete this Record B Add a Record

JOB CONTACTS

Date of Contact  Employer Phone
[17-0un-2013 [F] |(313)555-1234 Click here for help filling out Job Contacts

Employer Name
| ABC Company |

Employer Address
| 1234 Main Street, Detrait, M| 48202 |

MName and Title of Person Contacted

Joe Smith |
Contact Method

In Person |
Type of Work Applied For

| Sales |
Result

[ Scheduled for Interview |

B% Delete this Record B Add a Record

V] Vg
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Michigan Web Account Manager
Reporting for Benefits

continued from page 17

You can also submit you work search by clicking the “Submit Job Search Contacts” link below the Other

Services column under the [EENETI#EAY S b,

CERTIFICATION NOTICES? ACTIVITIES" LETTERS’ ATTRIBUTES [« EIS:4T-S] DETERMINATIONS
. CLAIMANT SERVICES

FILING OPTIONS OTHER SERVICES
Contact Method
Madify Benefit Payment Method
Request Advocate

File a claim Request Restitution Waiver for Financial Hardship

| Submit Job Search Contacts | =
Update Withholding

Continue answering the certification questions.

Did you quit any job between Sunday, 06-16-2013 and Saturday, 06-22-

E[I]ci g{::‘l ée;u;i;;;j%té{_sz}z -:_}2r ;ﬁ;;{s} of work between Sunday, 06-16-
USUa?Ler.d!::j Er;d 2;;?1;? job between Sunday, 06-16-2013 and
06162013 and Saturday, 062220137 oo
g;lm:flinggzgﬁﬁgw’,ng a pension between Sunday, 06-16-2013 and
gﬁﬁ: ;e?]g\';z gg%ign pay between Sunday, 06-16-2013 and
ccciuted betwaen Sunday, 06162013 and Saturday 06.25.20132

N
PAGE 18 um
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Michigan Web Account Manager
Reporting for Benefits

continued from page 18

Continue answering the certification questions and click the button.

Did you receive severance pay between Sunday, 06-16-2013 and
Saturday, 06-22-2013? IE | Mo o

Did you do any type of work between Sunday, 06-16-2013 and
Saturday, 06-22-20137 @ |N——':'| o
Did you have any eamnings between Sunday, 06-16-2013 and Saturday,
06.22.20137 [ es |[ no | e
Did you return to work full time between Sunday, 06-16-2013 and

Yes || Mo

Saturday, 06-22-20137

Certification: | understand that the answers | give may affect my benefit
payments. | certify that | am the individual listed on this claim. |
Answering questions or certifying for benefits for anyone other than Understand
yourself is considered fraud and is punishable by law. | understand that

making false statements, concealing information or misrepresenting

facts is considered fraud. | understand that if | give false information to

receive benefits | will have to repay benefits, my claim may be stopped,

| may be required to pay additional fees, and could serve time in prison.

| understand the penalties for committing fraud and certify that the

answers | have given for the week 06-16-2013 through 06-22-2013 are

true and correct.

— T

V] Vg
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Michigan Web Account Manager
Reporting for Benefits

continued from page 19

You will receive a confirmation message indicating that your certification has been accepted

Ok Print

CONFIRMATION

Your certification has been accepted for the week-ending 6/22/2013. Your payment will be issued on the next business day.
The expected amount of your payment is $236.

ok Print

*NOTE- You will be required to certify for each week individually in MiWAM. Your responses will be
registered for one week at a time. *

V] Vg
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Michigan Web Account Manager

Responding to Fact-Finding

There are two ways to respond to the Agency’s request for fact-finding. When you log into your MIWAM
account, just click on the link indicating that additional fact finding is required.

waap g NOTICES! ACTIVITIES" LETTERS® ATTRIBUTES CLAIMANT SERVICES DETERMINATIONS

REGUIRES ATTENTION

/% You have benefit weeks that have not been certified. Click Here to Certify
/% Additional Fact Finding is required for your claim.  |Click Here to I?{eapnndl o

You can also click on the Tab, click the Fact Finding sub-tab and then click on the link to
add the required fact finding.

CERTIFICATION NOTICES' ACTIVITIES? LETTERS? ATTRIBUTES CLAIMANT SERVICES [iana: [l qie i <d—

DETERMINATION STATUS [Flsmalivlisy ADVOCACY

Fact Finding Status Employer Claim ID
Required <+ C0027228-0

Generic Availability

Complete the required fields and click the submit button. You will be required to enter your UIA Web
Password to authorize the submission. You can find this questionnaire under the Activities tab.

Submit Save and finish later Cancel

‘MiWAM will time out after 15 minutes of inactivity. |

We cenec avaiaaiuiry - auesmionuaree: N —

155UE DETAIL

Issue | Availability |
B

Fact Finding| Generic Availability

QUESTIONNAIRE:

Enter the date you began to limit your availability for work.

Are you currently available for full time work?

Save and finish later

V] Vg
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Michigan Web Account Manager
Letters and Correspondence

MIWAM allows you to review, keep track and respond to your notices and letters related to your Ul
account. Each letter you receive from UIA from this point on will have a unique lette ID number, making it

easier to search for correspondence related to a specific topic. With MiWAM you can:
o View Web Notices
e Send claim inquiries to the Agency

*  Set your mail preference—select this option if you would like to
receive UIA correspondence electronically

* Search for correspondence sent from UIA by the Letter ID
*  Check the status of correspondence sent to the Agency

* See the status of your protest or appeal

Here are some samples of what you'll see in MIWAM:

SEARCH BY LETTER ID —

All letters sent to you from the Agency will be viewable under the Letters Tab and sub-tab. To see a PDF
copy of the letter, you can click on the link of the letter ID.

cerTiFicaTiION NoTICES? acTivimes! [H3gia:55] ATTRIBUTES CLAIMANT SERVICES DETERMINATIONS

naplany RECEIVED CORRESPONDENCE

LETTERS

Sent Letter Id Type Account Id Quarter Ending Requested
LO0005T5016 UIA 1575 - Claimant Monde Claim C0170003-0 05-Feb-2013
LO000GR04626 UIA 1302 — (Re)Determinatic Claim C0170003-0 03-Jun-2013
LO000GRO4627 UIA 1302 — (Re)Determinatic Claim C0170003-0 03-Jun-2013
LO000DGROBEE3 UIA 1302 — (Re)Determinatic Claim C0170003-0 03-Jun-2013

L
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Michigan Web Account Manager
Letters and Correspondence

continued from page 22

RECEIVED CORRESPONDENCE

All correspondence that you send to the Agency will be viewable in your MIWAM account herel!

CERTIFICATION NOTICES? AcTivITIES! ATTRIBUTES CLAIMANT SERVICES DETERMINATIONS
Eampa: i RECEVED CORRESPONDENCE

The information provided here allows you to track correspondence received by the agency. Please allow 5
processing days for posting. Recent correspondence will appear first. Examples of received correspondence

are: protests, appeals, inquiries, and miscellaneous.

UNEMPLOYMENT INSURANCE AGENCY RECEIVED CORRESPONDENCE Filter
Form Title Form Mumber Letter ID Date Received
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Michigan Web Account Manager

Other MiWAM Services
MODIFY BENEFIT PAYMENT METHOD B

If you would like to change the method of how you receive your benefit payments, click
the CLAIMANT SERVICE! tab and then select the link to “Modify Benefit Payment Method”.

CERTIFICATION NOTICES? ACTIVITIES® LETTERS’ ATTRIBUTES [«FNIIUSGEISHNWSY DETERMINATIONS
. CLAIMANT SERVICES

FILING OPTIONS OTHER SERVICES
Contact Method
[Modify Benefit Payment Method | <=
Request Advocate

File a claim

Request Restitution Waiver for Financial Hardship
Submit Job Search Contacts
Update Withholding
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Michigan Web Account Manager

Other MIiWAM Services

MODIFY PAYMENT METHOD

continued from page 24

Make your selections to change your benefit payment method:

Your current Benefit Payment Method is: Debit Card

Do you want to modify?

Select payment method

| am granting the Unemployment Insurance Agency permission to
credit my account.

If you do not have a check to look at. look at your monthly bank
statement or contact your financial institution.

U.S. Financial Institution Routing Transit Number

Reenter the U.S. Financial Institution Routing Transit Number

U.5. Financial Institution Name

U.5. Financial Institution Account Number

Reenter the U.S. Financial Institution Account Number

Account Type

Continue

Direct
Deposit

Disagree

Joe Bmith 1234
1234 Anystreel Court @
Anycity, AA 12345
Q\/

Pay 10 the order of '\?5\

LN Dollars

=)

Bank Anywhere
[ izaaseTas |, 123436789123 |i2dd
h i e}

e e i o

mm Account Check

Mumber MNumber
1072000326 |
072000326 |

JPMORGAM CHASE BANK, NA

123456789123 |

1123456769123 |

| Checking - |
— T

After you have provided the required information and clicked the button,

you will receive a confirmation.
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Michigan Web Account Manager

Other MIiWAM Services

continued from page 25

VIEWING AND SENDING ONLINE INQUIRIES

Viewing Notices

Viewing online messages from the Agency is now easier with MIWAM! Just click on the tab.
You can view messages and notices sent from the Agency to your MiWAM account, or messages you've
sent to the Agency inquiring about your account.

B palit M NICK JONES NAMES AND ADDRESSES

T e o 026 W O
Physical 3024 W GRAND BLVD DETROIT MI
43202-6024

cLams? acTivimes? [ == LETTERS! CLAIMANT SERVICES

MEZ0E INBOX OUTBOX
e

Navigation Posted Subject Claim Id Claim Type Week Urgent  Attack

My Claims 08-Apr-2013 Welcome to MiVWAM C0047106-0  Claim ~ ~
My Profile

Sending Online Inquiries

To send an online inquiry to the Agency’s Virtual Problem Resolution Team about your claim, click on
the EERGHNEEEEREY tab.

crams? acTivimes? [jilea LETTERS! CLAIMANT SERVICES

UNREAD' INBOX [ellpf:e)d

oureox —» T

FPosted Subject Claim Id Claim Type Week Attack
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Michigan Web Account Manager

Other MIiWAM Services

continued from page 26

Make your selections to change your benefit payment method:

Once you have provided the required information, click the tab.

- Send Message Eancel

SEND NOTICE
Message TypE.-| Debit Card/Direct Deposit n
Claim(s) C0047433-0 - Ul Claim |

Certification
Week| :

Subject Payment Method

Can | change my payment method using my MiVWAM Account?

g Send Message | Cancel |

You will be able to view the notices you have sent to the Agency’s Virtual Problem Resolution Team
under the “Outbox” tab.

CerTIFICATION [ ACTIVITIES? LETTERS? ATTRIBUTES CLAIMANT SERVICES DETERMINATIONS

| = SR OUTBOX]

OUTBOX Send Message B Filter
Posted Subject Claim Id Claim Type Week Attachk
09-Jul-2013 |F'a'_u,fment Methudl <4 Co047493-0 LI Claim I Delete




Michigan Web Account Manager

Other MIiWAM Services

continued from page 27

You can see responses to your inquiry from the Agency’s Virtual Problem Resolution Team in your inbox!

CERTIFICATION [[jiead AcTVITIES! LI:"I'I'IE’RS9 ATTRIBUTES CLAIMANT SERVICES DETERMINATIONS
unreap? LG4 OUTBOX

EEER nd Message B Mark All As Read 1 Filter
Posted Read Subject Claim Id Claim Type Week Urgeni Attach

23-Aug2013 | [RE Pending Issues| «-69627228-0 Claim ™" Mark As Re:Delete
23-Jul-2013 T Welcome to MIWAM  C0027228-0 Claim © T Mark As Re:Delete

Click the link to read the response from the Virtual Problem Resolution Team.

Reply To Note

WEE HOTICE - MANUALLY SENT HOTIZE

Claim D
Claim Type Ul Claim

From: Unemployment Insurance Agency
To: CAMDY BAR (barcandy 12}

Date: Friday, Aug 23, 2013 10:12:35 AM
Subject: RE: Pending |ssues

One or more (re)Determination{s) regarding your eligikility and/or qualification for unemployment benefits have
been resolved.

Please allow 1 day for posting to your MiWAM account or 3-5 days via US Post.

Please continue to certify using your new online MiWAM account or you can still call MARVIN on your scheduled
day and time

Thank you for using MiWARM!

From: CANDY BAR {barcandy12)

Ta: Unemployment Insurance Agency
Date: Monday, Nov 4, 2013 52750 AM
Subject: Pending |ssuss

When will | receive payment

L

Reply To Note

PAGE 28
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Michigan Web Account Manager

Other MIiWAM Services

continued from page 28

UPDATE PROFILE INFORMATION _

To update your profile information, click on the “My Profile” hyperlink from the sidebar navigation
on the left of the screen. Then click the “Update Profile” hyperlink.”

Log Off

Navigation

User Information: You are signed in as jsmith456

MY PROFILE | WANT TO

Web Name:JOE SMITH Update Profile *—

Phone 1: (383) 555-6783 Cancel my Online Access

FPhone
Email: jsmith456@nomail com Change Password
Question:  What is your mather's maiden name?

PAYMENT PROFILE

PAYMENT PROFILE
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Michigan Web Account Manager

Other MIiWAM Services

continued from page 29

Make your appropriate changes and click the button.

My Profile 0 ? x

UPDATE PROFILE

Username | jsmith456
MName JOE SMITH
Country| USA | Phone 1/ (989) 555-6789
Country| USA n Phone 2
Email jsmith456{@nomail .com

Question| What is your mother's maiden name?

MNew Question| Where were you born?

Arncwer sesssse

Confirm sesssss

—
Type in your password to verify the request:

You are required to re-enter your password to verify this request. Your password will act as your
signature.

Password csssssssl
Required

*You will receive a web notice stating that your MiWAM Profile has been updated.

I
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Michigan Web Account Manager

Other MIiWAM Services

continued from page 30

CHANGING YOUR MiWAM PASSWORD _

To change your password, click on the “My Profile” hyperlink from the sidebar navigation on the left of
the screen. Then click the “Change Password” hyperlink. Note: This is not the process it you have
forgotten your password.

Log Ciff

Navigation

User Information: You are signed in as joblack

MY PROFILE | WANT TO
Web Mame:JOHM BLACK Update Profile
Phone 1:  +1 3135559311
Phone 1 =3 | Change Password|
Email: blackj123@nomail.com

Question:  What is your mother's maiden name?

PAYMENT PROFILE
PAYMENT PROFILE
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Michigan Web Account Manager

Other MIiWAM Services

continued from page 31

Enter the required information and click the =~ Change  button.

Michigan Web Account Manager 0 7 x

CHANGE PASSWORD

Current Password:

Wasswnrd Rules

= Must be between 8
| and 15 characters
long
Confirm Password: = Cannot contain
| Spaces
= Must contain both
Change < letters and numbers
= = Case sensitive
= Cannot be the same
as your usermnarme

Mew Password:
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Michigan Web Account Manager

Other MIiWAM Services

continued from page 32

TAX WITHHOLDING T

If you would like to change your tax withholding, log into your MiWAM account and select
the CLAIMANT SERVICES tab.

CERTIFICATION NOTICES! ACTIVITIES? LETTERS’ ATTRIBUTES [+ FIL UGS IHS] DETERMINATIONS
CLAIMANT SERVICES
FILING OPTIONS OTHER SERVICES
Contact Method

Maodify Benefit Payment Method
Request Advocate

File a claim Request Restitution Waiver for Financial Hardship

Submit Job Search Contacts
| Update Withholding| <=—

Next, click the link to “Update Withholding”.
Once you have made your election, you must click the button.

ﬂ

|MiWAII.|I will time out after 15 minutes of inactivity. |

TAX WITHOLDING/TAX EXEMPTION

Although you can stop withholding at any time, you may elect to have taxes withheld anly once per benefit year. The option to
withhold taxes is not available because you already elected to have taxes withheld on your current claim.

Do you want state and federal taxes withheld from your weekly benefits? (7]

[ e ]
—_— m Cancel
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Michigan Web Account Manager

Other MIiWAM Services

continued from page 33

Then, enter your password to certify the request and click the OK button..

| certify that the statements made on this Form are true and correct to the best of my knowledge and
belief.

Password ru"""
Required

You will receive a confirmation number indicating your request has been submitted.

CONFIRMATION

Your "Tax Withholding and Tax Exemption” request has been submitted and will be processed in the order that it was
received. Please click Ok to return to the previous screen. You may also print this page for your records.

Your confirmation number is 0-423-739-392.

ok __§  Print
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Michigan Web Account Manager

Name and Address Chqnges

You can submit a request to change your name in MIWAM. Once you log in to your account and
select the current Claim ID, you will see Names and Addresses in the upper right panel of the screen,
as shown below.

CLAIM ID C004T117-0 MAMES AND ADDRESSES

Social Security Number L 2868 Legal Name —& m DARRYL BROWM

Benefit Year BE.'giI"I 8/26/2012 PhyEiCEl Address Edit iqc:zl‘;lﬁgngEﬁED BLVD DETROIT|
Benefit Year End 8/24/2013 ]

Weekly Benefit Amount $362.00

Total Weeks Allowed 20

Weeks Remaining 20

NOTICES? ACTIVITIES" LETTERS! ATTRIBUTES CLAIMANT SERVICES NON-MONETARY ISSUES
WEEKS

Click the “Edit” hyperlink. Fill in the information that has changed. Your name will not be changed
unless you provide the Agency with supporting documentation. If your documentation is saved on
your computer, you can attach a copy by clicking the “Add” link from the attachment panel on the left
of your screen.

Log Off
Name Information

Last Name

| BROWN-SMITH |

First Name Middle Name Suffix

| DARREL || ||sR. |
RN RiC To change your name, you must provide the Unemployment Insurance Agency (UIA} with
Claim- CO047117-0 supporting documentation. Your name will not be changed until the Agency receives the proo
Change Mame that your name has been legally changed. You can attach a copy of your documentation (for

example, a marriage license or probate court document) by clicking the "Add’ link from the
Attachments attachment panel on the left.

After submitting this request, you can also mail or fax your documentation to:
Unemployment Insurance Agency
PO Box 169

Attachment Instructions:
To add the attachment please click the "Add’ link from the attachment panel on the left.
To remove an unwanted attachment, click the red "X’ next to the item in the attachment panel

nn the left
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Michigan Web Account Manager

Name and Address Chqnges

continued from page 35

Click the “Browse” button to select the appropriate file from your saved documents that you want
to attach as supporting documentation. Then click the button

Select a file to attach

Type | [Mame Change Document V|
Description | Marriage License |
r || Browse... |

You will receive a confirmation message once you have finished the process and clicked the

button.

CONFIRMATION
Your "Mame Update” request has been submitted and will be processed in the order that it was received. Please click Ok to
return to the previous screen. You may also print this page for your records.

Your confirmation number is 0-923-041-792.

ok __§  Print
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Michigan Web Account Manager
Name and Address Changes

ADDRESS CHANGE

in MiWAM

continued from page 36

To submit your change of address in MIWAM, log in to your account, click the “Edit” hyperlink under
the Names and Addresses Panel next to Physical Address.

CLAIM ID CO04T11T7-0 NAMES AND ADDRESSES

Social Security Number T _2868  Legal Name Edit DARRYL BROWN

Benefit Year Begin 8/26/2012  Physical Address Eﬂﬁzfsgzegnnﬁn BLVD DETROIT
Benefit Year End 8/24/2013 T ]

Weekly Benefit Amount $362.00

Total Weeks Allowed 20

Weelks Remaining 20

cermIFICATION HOTICES? [Ump i =3 LETTERS? ATTRIBUTES CLAIMANT SERVICES HON-MONETARY ISSUES

Enter the changed information in the appropriate fields. Then click the “Next Step” button.

ﬂ

PreviousStep | IS

[ext step ||

Change Physical Address

Address Line 1| 6501 WOODWARD

Address Line 2|

Unit Type | H Unit |

Country 'USA B ciy [DETROT

State / ' MICHIGAN ﬂ 2P/ 48202-0000
Province Postal

Cancel
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Michigan Web Account Manager

Name and Address Chqnges

continued from page 37

If the information on the screen is correct, click the button. To make corrections, click
Previous Step.

Previous Step | VLTS [ et tep St |

Your address has been validated. You may edit the address by clicking Previous. Otherwise, please click Submit to
submit your request.

6501 WOODWARD AVE
DETROIT, MI 48202-3239
LISA

CONFIRMATION

Your "Address Update” request has been submitted and will be processed in the order that it was received. Please click Ok
to return to the previous screen. You may also print this page for your records.

Your confirmation number is 1-862-565-888.

>
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Michigan Web Account Manager

Protests and Appeals

in MiWAM

MiIWAM allows you to protest determinations and appeal decisions that are associated to your account!
Log in to your MIWAM account, click on the pETERMINATIONS tab.

CLAIM ID COD20221-0 MAMES AND ADDRESSES
Social Security Number = _**_5385  Legal Name Edit  WILLIAM HAWKINS
Benefit Year Begin 3/31/2013 Physical Address Edit iﬂfllzfagzegﬂﬁégt} BLVD DETROIT
Benefit Year End 3/29/2014 ]
OVERPAYMENT BALANCE

Weekly Benefit A t 122.00

serly Benetl Amotn $ Balance $244.00
Total Weeks Allowed 20 Pending Payments $0.00 View Detail
Weeks Remaining 18 Pending Balance Pay 3$244.00 View Payments

wa:ay iy NOTICES? ACTIVITIES! LETTERS® ATTRIBUTES CLAIMANT SERVICES | DETERMINATIONS "‘_

You will see a list of determinations and decisions associated with your account. To see a PDF copy
of the letter, click on the unique letter ID. To file your protest or appeal, click on the action hyperlink,

“File Appeal” or “File Protest”.

CERTIFICATION HNOTICES? AcCTvITIES" LETTERS® ATTRIBUTES CLAIMANT SERVICES [1ap=: [0y L

l DETERMINATION STATUS B Us il g | esmenafi et

Determinations and Decisions that are associated to your account are listed below. If you wish to file a protest
or appeal, please click the applicable link under Action. Mote that once a protest or appeal is filed, a new
determination must be issued before the issue can be acted upon again.

Sent Letter ID Issue/Decision Type Employer (if applicable) Status Claim 1D JAction
LODO0B3T295  Remuneration - Eamed  LYMNK MAMAGEMEMNT  Redetermination Co020221-0)File Appeal
Income INC Issued
LODO0B37294  Misrepresentation - Redetermination Co020221-0) Mot
Misrepresentation Issued Adversely
Affected
04/01/2013 LO0DOOG10809  Monetary (Re) Determination coo20221-0)File
Determination Issued Frotest

______ L
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Michigan Web Account Manager

Protests and Appeals
in MiWAM

continued from page 39

Fill in the required information. You can also provide the Agency with supporting documentation.
If your document is saved on your computer, you can attach a copy by clicking the “Add” link

from the attachment panel on the left of your screen. Then, button

Submit Cancel

[mivuasa wil time out atter 15 minutes of inactivity. |

Meru Log Off

File (Re)Determination Protest or Appeal

Attachment Instruetions:

To =dd the sttachment please click the "Add’ link from the sttachment panel on the left.

To remove an unwanted sttschment, click the red W next to the item in the sttachment pansl on the left.
Once all sttachments have been added, please click the “Submit’ button located to the upper or lowsr

Letter ID LODDDE 10805

Letter Sent 04012013 l

“Do you have more information that was not
provided prior to the (rejdetermination?” Yes -m

| wich to protest or appeal the {re)determination for the following reasonfs). If you wish to attach
supparting documentation, please see the instrections above.

— XN e

You will receive a confirmation indicating your request has been submitted.

CONFIRMATION

Your "Claimant Determination Protest/Appeal” request has been submitted and will be processed in the order that it was
received. After overnight processing, you may view the status of your request by visiting the Determination Status subtab
under the Determinations tab. You may also print this page for your records.

Your confirmation number is 1-791-606-784

ok __J  Print
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Michigan Web Account Manager
Request an Advocate

To request an advocate, click on the claimant services tab and select the “Request an Advocate” link.

CERTIFICATION NOTICES” ACTIVITIES? LETTERS’ ATTRIBUTES [HF[NI{G I 50l(«5] DETERMINATIONS
. CLAIMANT SERVICES

FILING OPTIONS OTHER SERVICES
Contact Method
Modify Benefit Payment Method
| Request Advocate| <—
File a claim Request Restitution Waiver for Financial Hardship
Submit Job Search Contacts
Update Withholding

You will then be directed to select the nonmonetary issue that is being appealed.

ﬁ

‘MFNAM will time out after 15 minutes of inactivity. ‘

Provioussio | T

Please select an Issue currently being protested. [Belect Protest|

SELECTED ISSUE DETAIL

Click on the link to select the issue that is being appealed

Request 0 > x
W orenproTEsTIs) anp appeaL(s) [ —
Issue Circumstance Stage Decision Result
< Poor Attendance Appeal Received

I
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Michigan Web Account Manager
Request an Advocate

continued from page 41

Then click ’rhem button

MiWAM will time out after 15 minutes of inactivity.

e Cverser P

FPlease select an Issue currently being protested. Select Protest

SELECTED ISSUE DETAIL

lssue i Status | Appeal Received n

Circumstance Poor Attendance n Decision n

Result n

Click the link to select an advocate.

|MiWAM will time out after 15 minutes of inactivity. |

Frevous Siep [ L2 [ er siep | sumic |

The Advocate list provided contains names and telephone numbers of Advocates who have agreed to provide services in your area. Advocates
have also identified the days and time of availability and a brief listing of their qualifications to act as an Advocate. The information on the
Advocate listing is provided by the Advocate and may not have been independently verified by the Unemployment Insurance Agency.

Select Advocate| #=—

SELECTED ADVOCATE DETAIL
Advocate Id I:l
Name |
" Submic |
Request O 7 x
ADVOCATE LIST
Advocate Id Name

191844352 | <= Archer, Sterling

L
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Michigan Web Account Manager
Request an Advocate

continued from page 42

Click the [ TS button.

|MMAM will time out after 15 minutes of inactivity.

[Previous iep [T [ estsie |

The Advocate list provided contains names and telephone numbers of Advocates who have agreed to provide services in your area. Advocates
have also identified the days and time of availability and a brief listing of their qualifications to act as an Advocate. The information on the
Advocate listing is provided by the Advocate and may not have been independently verified by the Unemployment Insurance Agency.

Select Advocate

SELECTED ADVOCATE DETAIL
Advocate Id [ 19-18443
Name |Archer, Sterling |

— [

After your request for an advocate has been submitted, you will receive the following notification:

- /s

Thank you for submitting your Advocate Request.
You can find this request under the Activities tab. Note: Your request will be processed overnight.
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Michigan Web Account Manager

How to Make a Payment
in MiWAM

Setting up a Payment Profile _

If you have an overpayment with the Agency and would like to make your payments online, you can set
up a payment profile in MIWAM and identify your financial institution. Click on the link for “My Profile”
in the left sidebar navigation panel

Log Off

Navigation

Then click the add button.

User Information: You are signed in as joblack

MY PROFILE | WANT TO
Web Mame:JOHN BLACK Update Profile
Phone 1:  +1 3135559311 Cancel my Online Access
Phone +1

Email: blackj123@nomail com Change Password
Question:  What is your mother's maiden name?

PAYMENT PROFILE
PAYMENT PROFILE

MANAGE PAYMENT INFORMATION AVAILABLE FOR ALL ACCOUNTS _me

Source Mame Account Type  Bank Mame Routing Mumber Account Numbe

L

PAGE 44
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Michigan Web Account Manager
How to Make a Payment

in MiWAM

continued from page 44

You must complete all of the fields, as they are required before you can save your information. The
routing number that you enter will display the name of the financial institution. Click the

button.

ave W Cancel
Pavment Profile

o
PAY TO Unemployment Insurance Agency
THE
JPMORGAN CHASE BANK, NAI
Account Holder First Name  Account Holder Last Mame Check Type
JOHN | BLACK ' Personal -~
Bank Account Type Routing Mumber Routing Mumber Account Mumber Confirm Account
Checking B4 072000326 | 072000326 | 123456789123 | 123456789123 |

| save || Cancel
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Michigan Web Account Manager

How to Make a Payment
in MiWAM

continued from page 45

Now you can view the Payment Profile information for your financial institution. You will only be able
to see the last four digits of your account number.

PAYMENT PROFILE
PAYMENT PROFILE

MANAGE PAYMENT INFORMATION AVAILABLE FOR ALL ACCOUNTS
Source Name Account Type Bank Name Routing Number |Account Number
Payment Profile JPMORGAN CHASE BANK, NA 072000326 G123

If you would like to change or delete the payment information you have saved in MiWAM, click on
the link for “Payment Profile”. You will see the option to change or delete profile information
onthe left sidebar navigation panel. If you change financial institutions, your online payment
information must be updated with new information

Log Off

Navigation

Claim: C0170003-0
Wy Profile
Payment Profile
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Michigan Web Account Manager
How to Make a Payment

Making a Payment

in MiWAM

continued from page 46

If you have an overpayment with the Unemployment Agency, you can make payments through your
MIWAM account. After you log into MIWAM, you will be able to see your overpayment balance and
pending payments. By clicking the link to “Pay”, you will be able to make a payment on the balance

owed to the Agency.

CLAIM ID CO047493-0 MAMES AND ADDRESSES
Social Security Number **-**_2567  Legal Name Edit JOHN BLACK
Benefit Year Eiegin A31/2013 Ph'y"EiCE| Address Edit iﬁzfsgzeﬁzﬁt} BLWVD DETROIT
Benefit Year End 5/4/2013 '
OVERPAYMENT BALANCE

Weekly Benefit A t 362.00 |

sely BEnett Amotn $ Balance ‘ 51,095 40
Total Weeks Allowed 20 Pending Payments $0.00 View Detail
Weeks Remaining 18 Pending Balance |[Pay] $1,095.40 Wiew Payments

You must enter an amount and click the m button.

ﬂ

|Payments scheduled more than 90 days in the future are not allowed and will result in a rejected payment. ‘

Benefit - Elective

JPMORGAN CHASE BANK, MA

Bank Account Type
Checking

Routing Mumber:

n 072000326 123

Account Number:

MEMCThis payment will be applied to the outstanding balance on your claim account.

JOHN BLACK Payment Date: | 05-Jul-2013
Ul Claim
50.00
PAY TO Unemployment Insurance Agency
THE Check Type
Personal n

amn gl Submit || Cancel |
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Michigan Web Account Manager

How to Make a Payment
in MiWAM
continued from page 47

You must enter your MIWAM Password to authorize the transaction.

| authorize the Unemployment Insurance Agency (LILA) to withdraw funds by electronic transfer from the
financial institution and account identified when | registered on the LILA website or as changed or
modified by me at a later date.

| authorize the UIA to return money that was withdrawn from my account in error by electronically
adjusting my account_ | understand | will be notified by the UlA if adjustments are made. | understand it
is my responsibility to access the UlA website and change the registration information related to my
bank account if | change financial institutions or account numbers. This authorization is governed by
Mational Automated Clearing House Rules and Regulations about electronic transfer as they currently
exist or as subsequently adopted, amended, or repealed. Michigan law governs electronic funds
transactions authorized by this agreement in all respects except as otherwise superseded by federal
law.

Please enter your MiVWAM Web Password in the box below and click the OK button to authorize this

transaction.
— [

F
Password [

- Reguired It

Once you have authorized the transaction, you will receive a confirmation number regarding your
payment request.

H
E

CONFIRMATION

Thank you for submitting your MIVWAM payment request.

Your request will be transmitted to PayPoint within the next 10-15 seconds and you will receive an email regarding the
results of the request. A web notice will also be posted to the account for which the payment was submitted. Please check
back momentarily.

Your MiVWAM confirmation number is 1-825-161-216
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Michigan Web Account Manager

How to Make a Payment

in MiWAM

continued from page 48

You will be able to view your payment request as a pending payment. Note-the pending balance will
also be reduced by the amount of your requested payment submission. Once your payment has been

accepted, the balance will also be reduced by the same amount requested.

CLAIM ID CO047493-0 MAMES AND ADDRESSES
Social Security Number "t **-2667  Legal Name Edit JOHN BLACK
Benefit Year Eiegln 331/2013 Ph'}n"EICE| Address Edit :ﬂﬁzjﬁggg@ﬁ%ﬁn BLWVD DETROIT
Benefit Year End 5/4/2013 i
OVERPAYMENT BALANCE

Weekly Benefit A t 362.00

SeKly Benett Amotn s Balance 51,095 40|
Total Weeks Allowed 20 Pending Payments $50.00 View Detall
Weeks Remaining 18 Pending Balance Pay $1,U¢5.-‘1[]| View Payments
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Unemployment Insurance Agency



Michigan Web Account Manager

How to Make a Payment
in MiWAM

continued from page 49

ADD A REOCCURRING PAYMENT _

After you set up your payment profile, you can also schedule monthly payments to be deducted from

your bank account in MIWAM. Once you log into your account, click the CLAIMANT SERVICES tab. Under
the column labeled “Other Services”, then click the link to “Add Reoccurring Payment”.

CLAIM ID CO047493-0 NAMES AND ADDRESSES
Social Security Number #2567  Legal Name Edit JOHN BLACK
Benefit Year Eiegin 331/2013 F’hysical Address Edit 3024 W GRAND BLVD DETROIT
NI 48202-6024
Benefit Year End 51412013
OVERPAYMENT BALANCE
Weekly Benefit A t 36200
EeKly Beneit Amenn $ Balance $1,095.40
Total Weeks Allowed 20 Pending Payments $50.00 Wiew Detail
Weeks Remaining 18 Pending Balance Pay $1,045.40 View Payments
CERTIFICATION NOTICES? ACTIVITIES? LETTERS? ATTRIBUTES [w 0[P E-SATTwE] DETERMINATIONS
l CLAIMANT SERVICES
FILING OPTIONS OTHER SERVICES
—_— md Feoccurring F’aymentl
Contact Method
File a claim Modify Benefit Payment Method
Request Advocate
Update Withholding
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Michigan Web Account Manager

How to Make a Payment
in MiWAM

continued from page 50

Once you have completed the required information, click the T bution.

Suhmit Cancel

Reoccurring Payment

The Unemployment Insurance Agency allows you the ability to schedule reoccurring payments. A reoccurring payment
is a scheduled payment processed monthly toward a Debt.

Payments can be stopped up to one business day before your monthly payment date. Once you stop a payment you
will need to schedule a new recccurring monthly payment plan if you would like monthly payments to resume.

Choose the date that you would like your payment processed. Payment processing will happen on the same
date each month and will be based on the date of your first payment.

Date of First Payment: 08-Jul-2013

In order to prevent your account from entering a delinquent status, your monthly payment should be equal to
or greater than your minimum meonthly payment due as listed on your most recent Monthly Statement notice.

Manthly Payment Amount: 50.00

Select whether you would like to choose the number of payments to  © Choose number of payments

be made or continue withdrawal until your balance is zero: r= \NiEhciras unhbl balances is Zer

Benefit - Elective

JOHN BLACK
Ul Claim

Payment Date: 08-Jul-2013

PAY TO Unemployment Insurance Agency »0 00

THE Check Type

Personal n

JPMORGAMN CHASE BANK, MA

MEMCThis payment will be applied to the outstanding balance on your claim account.

Bank Account Type Routing Number: Account Mumber:
Checking n 072000326 w123

—> TN T
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Michigan Web Account Manager

How to Make a Payment
in MiWAM

continued from page 51

You must enter your MIWAM Password to authorize the transaction.

| authorize the Unemployment Insurance Agency (UIA) to withdraw funds by electronic transfer from the
financial institution and account identified when | registered on the UIA website or as changed or
modified by me at a later date.

| authorize the UIA to return money that was withdrawn from my account in error by electronically
adjusting my account. | understand | will be notified by the UIA if adjustments are made. | understand it
is my responsibility to access the UIA website and change the registration information related to my
bank account if | change financial institutions or account numbers. This authorization is governed by
Mational Autormated Clearing House Rules and Regulations about electronic transfer as they currently
exist or as subsequently adopted, amended, or repealed. Michigan law governs electronic funds
transactions authorized by this agreement in all respects except as otherwise superseded by federal
law.

Please enter your MiVWAM Web Password in the box below and click the OK button to authorize this
transaction.

Password |

— I

Once you have authorized the transaction, you will receive a confirmation number regarding your
payment request.

CONFIRMATION

Thank you for submitting your MIWAM reoccurring payment request.

A confirmation web notice will be posted to your MIVWAM account momentarily.
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Michigan Web Account Manager

How to Make a Payment
in MiWAM

continued from page 52

Reoccurring payments can be stopped up to one business day before your monthly payment date.

Just click the CLAIMANT SERVICES tgh. Under the column labeled “Other Services”, then click the link to
“Stop Reoccurring Payment”. Once you stop a payment, you will need to schedule a new reoccurring
monthly payment if you want monthly payments to resume.

CERTIFICATION NOTICES? AcTmITIES? LETTERS? ATTRIBUTES [o0-\[IV a1 (w2 DETERMINATIONS

CLAIMANT SERVICES
FILING OPTION S OTHER SERVICES

- IStup Reoccurring F’aymena

Contact Method

Maodify Benefit Payment Method
Request Advocate

Update Withhaolding

File a claim
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Michigan Web Account Manager

Frequently Asked Questions

in MiWAM

Q: What happens when | register for MiWAM?

A: When you register for MiIWAM you will be granted unlimited access to your MIWAM account immediately.
Q: If | am currently registered with CWAM, will | need to register again with MiWAM?

A: Most claimants who already have an active CWAM account will not be required to re-register.

Q: Does my password expire?

A: Yes, your password expires every 13 months. As a result, you will be required to change it after one year.

Q: What should | do if | forget my username or need to reset my password?

A: Click on the link for “Having trouble logging in2”- A social security number and date of birth
are required to retrieve your username. You will not be allowed to continue if this information is
not provided. Once you have been identified you will be allowed to reset your password.

Q: Can | come back to finish a claim that | began filing and finish it later?

A: MIWAM allows you to save your claim and complete it later during the same calendar week, by clicking
the PRl button. You will receive a confirmation number and a claim filing number. Click the

“Find a Saved Claim” link to complete the claims filing process before 11:59 PM on Saturday so your claim
will be considered timely.

Q: How can | update my MiWAM profile information (e.g., my email address, my secret question, etc.)?
A: To update your profile information, click on the “My Profile” hyperlink from the sidebar navigation on the left
of the screen.

Q: Will I be able to electronically protest a determination or respond to Agency correspondence?
A: Yes. You will access the Determinations tab to either protest a determination or appeal a redetermination.
Responding to any open fact-finding issues can be done by clicking on the Fact Finding sub-tab to see pending
guestionnaires.

Q: Why don't | receive emails from the Unemployment Insurance Agency?

A: Change your settings to allow email from DoNotReply@michigan.gov.

Q. What if | need help?

A. If you have questions about MiWAM or need help with the system, please call the following number: 1-866-
500-0017, select the option to speak to a customer service representative.
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